
Darwin Traineeship Opportunity 
SIR30216 Certificate III in Retail Operations 

Position Information 
 

Location  
This position is based in Alice Springs with Centre Newsagency 
 

Description 
GTNT are now recruiting for a Retail Trainee to work with Centre Newsagency in Alice Springs. This fantastic op-
portunity is offering a SIR30216 Certificate III in Retail Operations with full time paid employment. 
 

Work Hours 
This position is a Full time traineeship, working 38 hours per week. 
 

To be successful in this role, you will have/be 
- own transport 
 

Qualification Information 
 

Type 
This qualification is a Traineeship 
 

Qualification Name 
SIR30216 Certificate III in Retail Operations  
 
Qualification Description 
This qualification reflects the role of individuals who have the primary responsibility of engaging the customer, 
maintaining daily store operations and delivering on organisational expectations. They have sound knowledge of 
product and service offerings. These individuals possess a range of well-developed skills where discretion and 
judgement is required. They work with some independence under limited supervision. Some individuals working 
at this level are responsible for supervising other team members and monitoring day-to-day workplace            
operations.   
 

Nominal Duration 
This qualification has a set nominal duration of 24 months.  
This is the amount of time you need to be committed to, for successful completion of this qualification. 
 

Nominal Hours 
This qualification has a set nominal hours of 405.  



Darwin Traineeship Opportunity 
SIR30216 Certificate III in Retail Operations 

Program Content 
 

This training program covers 13 (thirteen) units must be completed 8 (eight) core units and 5 (five) elective 
units. 

 
Registered Training Organisation (RTO) 
The training will be delivered by Charles Darwin University. 
 
Study Mode 
The delivery mode for this qualification will be via internal and mixed modes. 
 
Further Study and Career Pathways 
Further training pathways from the qualification include, but are not limited to frontline sales assistant, custom-
er service representative, shop assistant, retail supervisor, team leader and senior sales assistant. Find career 
information on https://training.gov.au/Training/Details/SIR30216 
 
 

Core and Elective Units (sample only) 
Below is an outline of the core units and possible elective units. Full detail about the units and packaging rules 
can be found at https://training.gov.au/Training/Details/SIR30216 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
To apply, please visit our website -  www.gtnt.com.au  

For more information, email our team recruitment@gtnt.com.au or call us on (08) 8980 0600 

Unit Code Unit Name Type 

SIRXCEG001  Engage the customer Core 

SIRXCEG002 Assist with customer difficulties Core 

SIRXCEG003 Build customer relationships and loyalty Core 

CHCDIV001  Work with diverse people Elective 

SIRXCOM003  Promote team cohesion Elective 

SIRXCEG006  Provide online customer service Elective 


